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Can the problem be 

resolved by the 

placement? 

YES 
Inform the University of Lincoln 

Practice Support Administration Team 

of the problem and the resolution 

Email UoLpractice.support@lincoln.ac.uk 

The Student and / or their mentor should contact the Nursing 

Practice Support Administration Team by 

Email: UoLpractice.support@lincoln.ac.uk 

Telephone: 01522 886322 

NO 

A lecturer from the relevant University of Lincoln practice support 

team will be assigned to help work towards resolving the problem 

and supporting both the student and mentor in practice 

 

The actions taken to resolve the problem will be documented on 

the problem resolution progress report and this will remain a live 

document for the length of the case 

Every 10 working days the practice support administration team 

will review the case to track progress 

The Student, their Mentor or the placement 

provider has identified a problem in placement Start 

Has the case been 

resolved? 

YES 

NO 

Case Closed and 

Archived 
Finish 
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